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1.
Zero Hour Contracts

Recent estimates by ONS (April 2014) are that 1.4 million active zero hour contracts exist in the UK: (active in the sense that some work was done in the two weeks beginning on 20 January).  For a further 1.3 million zero hour contracts, no work was done. These figures are preliminary estimates and there is the possibility that some people hold more than one zero hour contract, or hold such a contract while at the same time being in other employment. The figures would suggest that over 120,000 people in Scotland could be holding zero hour contracts. 

Compared with those in other forms of employment, people on zero hours contracts are:

· More likely to be under 25 or over 65 years old

· More likely to be in full-time education (18%)

· Work fewer hours per week (an average of 25 hours, compared with 37 for those on other contracts)

· More likely to be employed by big companies

· More likely to be women (55%)

· More likely to want to work more hours (35%) 

Source: ONS

Citizens Advice Scotland provided written evidence to the Scottish Affairs Committee of the Westminster Parliament in October 2013. Their main evidence was as follows:

a)
Those on zero hours contracts have fewer rights than those with a contract of employment, and there is a lack of clarity concerning what rights they are entitled to.

b)
Their hours of employment can go up and down markedly they can be dismissed without their employer following a proper dismissal procedure.

c)
As a result of fluctuations in hours worked, they can have difficulty claiming in and out of work benefits.

d)
Job seekers can be at risk of being sanctioned if they fail to accept a zero hours contract, or leave one voluntarily. 

e)
Fluctuating pay and hours have repercussions on household finance.

Source: Citizens Advice Scotland.
The trade union Unite provided the following information to the Scottish Affairs Committee: 83,800 McDonalds staff, 20,000 Burger King staff, approximately 20,000 Sports

Direct staff, 24,000 JD Wetherspoon staff, 4,000 Boots the chemist staff, 20,000 Dominos pizza staff; 600 Subway sandwich staff and 3,600 Cineworld staff  in the UK are all on such contracts.

In May 2014, the UK government announced that jobseekers will risk losing benefits if they turn down certain zero-hours contracts without “good reason” under the new universal credit system. The Guardian noted on 5th May 2014 that a response to a freedom of information request to the Department for Work and Pensions (DWP) published on the DWP website stated: “We expect claimants to do all they reasonably can to look for and move into paid work. If a claimant turns down a particular vacancy (including zero-hours contract jobs) a sanction may be applied, but we will look into the circumstances of the case and consider whether they had a good reason.”
Employment Law is reserved to Westminster.

According to the Federation of European Employers, on the European Continent zero hour contracts “are either heavily constrained by the law and collective agreements and/or strong cultural taboos”.( http://www.fedee.com/employment-law/uk-work-councils/)

2.
Food Banks

The largest provider of food banks in Britain is the Trussell Trust, but there are many other smaller providers. However, it is only the Trussell Trust that keeps data in a form which can be readily analysed. Their figures show that the numbers receiving 3 days emergency supply of food from their Trust food banks in Britain in the last four years were as follows:

2010-11

61,468 

2011-12

128,697

2012-13

346,992

2013-14

913,138

Note that while the Trussell Trust operates widely in Scotland, it has only a limited base in Glasgow which is serviced mainly by other providers who do not collect data which can be analysed as the Trussell data.
The Trussell Trust helped more than 7,700 people in Scotland in January 2014 alone: almost half as much as the total number turning up to Trussell food banks in the whole of 2013. (Written evidence to Scottish Parliament by Inclusion Scotland, March 2013).

Evidence gathered by Heriot Watt University in a scoping exercise for the Scottish government suggests that the information collected by the Trussell Trust is fairly representative of the experience of other smaller providers in Scotland. Providers who participated in the scoping study in Scotland reported welfare reform, benefit delays, benefit sanctions and falling incomes as the main factors driving the increased demand for food aid. The Trussell Trust findings are that benefit delays and benefit changes are two of the main reasons for referral to food banks.

3.
Pay Day Loans

There are an estimated 180 to 200 payday lenders on Scotland’s high streets. (Scottish Government, August 2014).

StepChange Debt Charity provides debt advice throughout the UK. StepChange Debt Charity Scotland gives the following information on the Scottish government website:  “One in four clients (25%) who contact have payday loan debt. Higher levels are seen across the country, including Aberdeen City Council (31%), Edinburgh City Council (28%), Glasgow City Council (26%), North Ayrshire Council (31%) and Highland Council (28%).”
In the first six months of 2014, 1,479 of the clients who contacted StepChange had payday loan debt, an increase of 38% (406 clients) on the same period in 2013. 

Payday loan debt now accounts for over 12% of total client debt in Scotland. In 2010 it accounted for less than 1%.

In the first six months of 2014, the average payday loan debt was £1,670. Clients from the Stirling Council area had the largest average payday loan debt at £2,585 and East Renfrewshire Council had the second largest at £2,563. Clients from the Inverclyde Council area had the smallest average payday loan debt at £1,120.

On average clients have three payday loan debts. 

In “Scotland in the Red”, in November 2013, StepChange Debt Charity Scotland statistics indicated that Scotland had the highest volume of payday lending in the UK. Almost one in five clients across Scotland had at least one payday loan – a tenfold increase since 2010.
